Publishing your ELA program

information to a Citrix partner

What'’s in this guide?

This guide provides step-by-step Instructions for a Primary or Secondary License
Program Administrator to publish Enterprise License Agreement program
information to a Citrix partner on citrix.com. If you have not selected a Citrix
partner, you will have the opportunity to search for and select a partner.

The steps below are for an individual who has an existing Citrix account. See the
guide titled Creating a Citrix Account for instructions on how to create your
Citrix account. Your ELA program information is automatically published to a
partner if that partner registers you for the ELA program. For additional
assistance with either establishing a Citrix account or publishing your Enterprise
License Program information to a partner, please contact an authorized Citrix
partner. Locate a partner at www.Citrix.com/Partners/Locator.

Why publish your ELA program information to a Citrix partner?

Providing your ELA program information to a Citrix partner empowers the
partner to generate RFls, RFPs, quotations and proposals to help you meet your
business needs and incorporate the specific discounts and benefits provided to
your organization by your ELA program registration.


http://www.citrix.com/Partners/Locator

1. Go to www.citrix.com.
2. Click Sign In.
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3. Tosign into Citrix.com:
a. Enter your User name and Password.
b. Click Sign In.
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4. Click Licensing Program Registration.
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5. Click the Enterprise Licensing tab.
6. Click Publish Registration in the Manage Registration section of the screen.
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7. If you do not know your Citrix partner’s email address or have not yet selected a Citrix partner,
click Search for a Reseller and go to Step 9 on the next page.
8. If you know your Citrix partner’s email address:
a. Enteritinthe box.
b. Then click Send Now and the go to Step 12 on page 10.
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Your trusted Gitrix Solution Advisor can make it simpler and quicker for you to procure Citrix products. All they need is your contract and discount
valuation Agreement information. We have made it easy for you to empower your Advisor with this information. Sharing this information can allow your Citrix Solution Advisor
to:

Generate quotes quickly without having to contact your purchase department or Citrix.
Prevent errors due to misunderstandings about available discount.

Process orders and deliver products quicker.

Handle the administration and management of contract information.
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9.

If you clicked Search for a Reseller in Step 7 on the previous page:
a. Enter as much information as possible to narrow your choices.
b. Then click Search.
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10. To select your Citrix partner from those displayed in the box:
a. Increase the number of items displaed in the box by selecting 20, 30 or 40.
b. Move to another page by clicking Previous Page or Next Page.
c. Click the circle in front of your desired reseller’s company’s name.
d. Click Continue.
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11. To select your reseller’s contact from those displayed in the box:
a. Increase the number of items displaed in the box by selecting 20, 30 or 40.
b. Move to another page by clicking Previous Page or Next Page.
c. Click the circle in front of the person’s name.
d. Click Continue.
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12. You can publish your license registration information to additional Citrix partners by clicking

Search

for a Reseller and continuing the process from Step 10 on page 8.

13. You can stop publishing your license program information to a Citrix partner by clicking the box
in front of the reseller’s name in the list and then clicking Remove.

14. You can send an email with your license program registration information by entering a
partner’s email address in the box and clicking Send Now.

15. Click Finish to return to your Home Page when you have finished publishing your license
program registration information to your trusted Citrix partner(s).
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Publish your contract information
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Handle the administration and management of contract information.

Citrix aims to remove all contract administration burden from our customers, fresing up your time to manage business critical tasks.
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You have now successfully published your License Registration information to your partner(s) of choice.

© Citrix Systems Inc. All rights reserved.



